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Key Findings

1. A new index reveals that North Carolina K-12 Public 
Schools do not have the support personnel to keep students 
healthy. 

2. Generally, the districts which are experiencing the greatest
concentration of COVID-19 cases (per 100,000) are the least
prepared to support student needs.



School Support Personnel
• School support personnel provide care for K-12 students. 

• Nurses support physical health.

• Guidance counselors support mental health.

• School psychologists support behavioral/developmental health.

• Personnel are mostly supported through state funding, with some local or 
national supplements.  



Creating School Support Personnel Support Index

• New measure is a Support Index.

• Data on school nurses, school counselors, and school 
psychologists provides a rough snapshot of districts’ ability to 
support students during the upcoming school year. 

• North Carolina K-12 Public Schools fail to meet nationally 
recommended ratios for support personnel.
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Support Personnel

• The nationally recommended ratio for school nurses is 750 students to 1 school 
nurse. For daily care, the recommendation is 250 students to 1 school nurse.
• 54% of county LEAs* fail to meet the nationally recommended ratio for school nurses.
• 0% of county LEAs* fail to meet the ratio for daily health services.

• The nationally recommended ratio for guidance counselors is 250 students to 1 
counselor.
• 91% of county LEAs* fail to meet the nationally recommended ratio for guidance 

counselors.

• The nationally recommended ratio for school psychologists is 500 students to 1 
school psychologist.
• 98% of county LEAs* fail to meet the nationally recommended ratio for school 

psychologists.

*County LEAs refer to the North Carolina LEAs that follow county boundaries. These figures omit city school districts.  



• Even more, we know that the support personnel who are currently in 
schools are overwhelmingly white. 
• North Carolina psychologists are 85.0% white, 10.6% are Black, 4.4% 

other.
• North Carolina guidance counselors are 66.4% white, 29.3% are Black, 

4.2% other.
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Student Support in the Era of COVID-19

• As/if students return to school in 2020-21, they will have 
unique physical, mental, and behavioral health needs.

• Generally, the districts which are experiencing the greatest
concentration of COVID-19 cases (per 100,000) are the least
prepared to support student needs.



Sources: NC Statistical Profile, NC Department of Public Instruction (NCDPI); School Psychologist/School Counseling Position 
Study, NC Department of Public Instruction (NCDPI); Student to Nurse Ratios, NC Department of Health and Human 
Services (NCDHHS); COVID-19 North Carolina Dashboard, NC Department of Health and Human Services.

25 county-wide LEAs with the most COVID-19 cases per 100,000



25 county-wide LEAs with the fewest COVID-19 cases per 100,000

Sources: NC Statistical Profile, NC Department of Public Instruction (NCDPI); School Psychologist/School Counseling Position 
Study, NC Department of Public Instruction (NCDPI); Student to Nurse Ratios, NC Department of Health and Human 
Services (NCDHHS); COVID-19 North Carolina Dashboard, NC Department of Health and Human Services.



Interactive Map

See: https://arcg.is/0GHfPD

https://arcg.is/0GHfPD
https://arcg.is/0GHfPD


NC Department of Public Instruction, Student Accounting Data 2018-19, 2019-20. 
https://www.dpi.nc.gov/districts-schools/district-operations/financial-and-business-
services/demographics-and-finances/student-accounting-data#average-daily-membership-and-
membership-last-day-by-lea-(adm-&-mld

NC Department of Public Instruction (NCDPI), NC Statistical Profile. 
http://apps.schools.nc.gov/ords/f?p=145:109:::NO::: 

NC Department of Public Instruction (NCDPI), School Psychologist/School Counseling Position Study. PDF 
Upon Request.

NC Department of Health and Human Services (NCDHHS), Student to Nurse Ratios. PDF Upon Request.

NC Department of Health and Human Services (NCDHHS). COVID-19 North Carolina Dashboard. 
https://covid19.ncdhhs.gov/dashboard

Data Sources

https://www.dpi.nc.gov/districts-schools/district-operations/financial-and-business-services/demographics-and-finances/student-accounting-dataaverage-daily-membership-and-membership-last-day-by-lea-(adm-&-mld)
http://apps.schools.nc.gov/ords/f?p=145:109:::NO
https://covid19.ncdhhs.gov/dashboard


Contacts

Coleman Evans, coleman.evans10@gmail.com
Lucy Russell, lbrussell30@gmail.com

David Smith, dasmith1234567@gmail.com
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